Ahmadullah Hadem

Education

Bachelor of Computer Science
Herat University faculty of Computer Science

CCNA (CCNA Certified)
e Cisco ID: CSC013284450

Work Experience

Senior IT IFMS Advisor at DAI/SHAHAR -- Jan 2019 —Jan 2021

o Lead the interaction with municipal officials regarding the use of IFMS
technology and the implementation of the IFMS financial and non-financial
modules;

o Support the implementation of IFMS system in the municipalities of the
assigned region;

o Lead the process for establishing regional municipalities to serve as a
learning hub related to IFMS and ICT applications as appropriate for other
provincial municipalities;

o Lead the interaction with municipal officials regarding the development
and implementation of other ICT applications, including the municipality
app;

o Ensure all municipality IFMS users are trained on and familiar with all
IFMS module enhancements;

o Assist the Senior IT/IFMS advisor of each municipality in the region, in
IFMS implementation and operationalization;

o Gather & analyze the requirement for the enhancement of the IFMS
system, from the regional municipalities, and communicate them with the
IFMS development team in SHAHAR main office Kabul;

o Manage & maintain the IFMS server located at the regional
municipality. This includes IFMS server: backup, configuration,
troubleshooting, and ensuring system security.

o Serve as an IFMS technical resource to support the establishment and
regular convening of the Network of IFMS practitioners within the region in
order to facilitate municipalities’ use of IFMS in a proactive and
determined manner.

o Provide ICT technical support to SHAHAR staff embedded in the
regional municipality;

o Coordinate with the Sr. Gender, Youth and Outreach advisor on
activities related to the development of the municipality app;

o Coordinate with other SHAHAR advisors to ensure seamless support
across all municipal functions, especially where areas of responsibility
overlap.

o Other duties assigned

e System/Network Administrator

Netlinks, Ltd.

o Managed and maintained the AHRIMS databases
o ldentified user requirements by interviewing user/clients
o Analyzed department application, programming, and
operation
o Evaluated existing systems and solutions
o Installed revised or new databases/systems by proposing
specifications and flowcharts
o Installation and configuration of Operating System
and services.
o Vulnerability assessment of Web Applications and
System level.

o Handled common database procedures, such as upgrade,
backup, recovery, migration, user administration, etc.

o Installation and configuration of Oracle Servers

Addr: District 13, Kabul Afghanistan
Email: ahmadullahhadem@gmail.com
Phone: (+93) 0796 200 408, 0798299094

o Installation and configuration of Services e.qg:
11S, High Availability, Failover, Apache and
etc...

e Wi-Fi Support Engineer

AWCC (Afghan Wireless Communication Company)

o  Resolved customer complaints and problems via phone
o  Advertised new products and promotion to customers
through the call.

o Installation and maintaining Linux and Apache Servers.

o Install, upgrade, apply security patches to all windows,
Unix, Storage.

o Installation of Wireless Equipment on site when needed.

Certificates and Awards

e PostgreSql Database Administration

Netlinks, Ltd.
Oracle Server System Administration
e  Linux System Administration

e Network Administration
IT Center of Herat University

e English as a Second Language Advance Level
Pentagon, QTA, Pakistan

Skills
e Computing Languages
o PHP, Java, C, Javascript, HTML, CSS
e Database Management Systems
o MySql, PostgreSql, Ms. Access
e Networking
o Lan Switching, IPV4 Routing, Network Services,

Network Management

e System Administration
) Oracle X5-4 and X6-2
— Monitoring Systems
- Virtualization

e Computing Tools and Utilities

o Linux (RedHat, Ubuntu, Mint), OS X, Windows, Vim,
Git, Virtual Machines, Excel, Photoshop.

Lanuages
e Dari (Native)
e English (Fluent)
e Pashtu (Very Good)
e Urdu (Fluent)
e Arabic (Basic)

Personal

e Surfing on the Internet.

e Exercising Free Fight, Kung Fu.
e Reading Novel and literature.

e Public speaking, Debating.



e Traveling

References
Name: Van James
Position: Chief of party of DAI at Afghanistan
Email: Van James@shaharaf.org
Phone: +93-729-200-843, +1-940-210-3863
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