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Module/Unit Description Result
CHCADV002 Provide advocacy and representation services CO
CHCADV005 Provide systems advocacy services CoO
CHCCCS007 Develop and implement service programs co
CHCCSL007 Support counselling clients in decision-making processes CO
CHCCSMO005 Develop, facilitate and review all aspects of case management Cco
CHCDEV002 Analyse impacts of sociological factors on clients in community work and services CcO
CHCDEV003 Analyse client information for service planning and delivery CcoO
CHCDIV003 Manage and promote diversity CcoO
CHCCOMO003 Develop workplace communication strategies CcO
CHCLEGO003 Manage legal and ethical compliance CO
CHCMGTO005 Facilitate workplace debriefing and support processes CcO
CHCPOL002 Develop and implement policy CcO
CHCPOLO003 Research and apply evidence to practice CcoO
CHCPRPO0O1 Develop and maintain networks and collaborative partnerships CO
CHCPRPOO03 Reflect on and improve own professional practice CcO
HLTWHS004 Manage work health and safety CcO
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